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Introaduction

TWe Important-conceptso-lnformation
Seeking and Uneertainty

Uncertaintyo Affective sympioms of stress,
anxiety, frustration

Uncertainty Reductions-Mere infermation/
Structurea

Tuterialse-Structured nstructions and
familiar modes of communication



Inforimation Seeking




Information Seeking Process

lnformation need=Gap in kKnowledge

lnformation seeking=Process Gne goees

throughito fill that,gap

(Case 2007; Kulhtahu 1991, Choo et. al. 1998; Choo et. al.
20]0]0)



Behavioral Motivations

Emotional ancd cognitive motivations for
choice behaviors when dealing with an
Infermation'neea



Behavioral Models

EIlIS Marchionini
Starting Recognize problem
Chaining Define problem
Browsing Choose system
Differentiating Formulate query
Meonitoring EXecute searcn
Extracting Examine results

Extract information
Reflect/iterate/stop



ElliIs versus Marchionini

Cireular versus untadirectional
Non relational versus behavior related



Uncertainty

Anxiety
SIESS
[Frustration
ApPrenension
Worry



Uncertaintyo Literature Review

Hotsteded Commumnication theory
Kuhlthatuo-Medel of Information Seeking
Wilseno-Problem Solving Model

Ford, ElliS, Foster, Spinle-Uncertainty and
its Correlates



Uncertaintyo Literature Review
(continued)

Choo, Betlor, Turnbull
Tomso-Serendipitous searehing



Serendipitous searching
Versus
Structured Searehing

DISCOVELY learning

Behavioral Architectural Instruction
LLearning



Uncertainty Model

High Uncertainty

Serendipity searching

Information
Retrieval

Uncertainty Information System
Seeking

-\
/A \ Structured searching

Low Uncertainty

Brumfield, E.J. Uncertainty and Information Seeking Model, 2007



Searening Flexioility

Serendipity searching

Information

Retrieval
System

Uncertainty Information
Seeking

Structured searching




Example

Drivinge-Intormation Need (Directions)
Low Uncertaintyo-Serendipity searening



