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PREFACE

The Off-campus Library Services Conference held in Albuquerque, N.M. was the fifth such
conference sponsored by Central Michigan University Libraries and the Extended Degree Programs
and Credit Courses.

The primary object of the conference was to provide a forum where practitioners involved with
library services for off-campus constituents could gather to exchange relevant ideas, concerns, and
perspectives; and to share research. Topics included internal and external relationships, present and
future practices, program start-up, needs assessments, service in urban settings, promoting services,
program measurement and evaluation, technology, and research conducted in off campus library
services.

All papers submitted for inclusion in the Conference Proceedings were accepted as received. No
editing was done for content or writing style. The papers were, however, reformatted using a
modified version of the Publication M f th ican P logical Association to achieve a

consistency of presentation.

It was decided that only one edition of the Fifth Off-campus Library Services Conference
Proceedings would be produced rather than a conference edition and a final edition as had been
done for previous conferences.

It is the belief of all those involved with the Fifth Off-campus Library Services Conference that this
edition of the Conference Proceedings will become a significant part of the growing body of
literature in the field of off-campus library services.

Carol J. Jacob
October 30, 1991
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Bibliographic Instruction Using Interactive Television

Thomas Abbott and Susan Lowe
University of Maine at Augusta

Introduction

In November, 1985, the University of Maine System Board of Trustees charged Dr. George
Connick, President of the University of Maine at Augusta with the responsibility for preparing a
proposal for the "development of a community college concept throughout the University System
with particular attention towards policies and procedures governing access to the University for
older, part-time and commuter students” (Report of the Community College, 1981). As part of that
process, nine committees were formed composed of faculty and staff from each of the campuses,
State governmental agencies and public schools. After six months of Systemwide planning, the
Community College of Maine Plan emerged (1986). In 1987, as a component of the Community
College planning process, the Task Force for Off-Campus Library Services was established. It was
made up of eight librarians from the University of Maine campuses and a representative from the
Vocational Technical Institutes, After an extensive review of all of the issues involved in delivering
off-campus library services, the task force prepared a planning document which defined the basic
elements of the model program being implemented today.

The model is based on four major points:

1. That students at centers have a library services contact point. This could include a reading
resource room set up at a Center or a local contracting public or special library in a community.

2. That students have ready access to library source documents and resources-- including a basic
collection of reference materials, electronic access to URSUS, and local document delivery.

3. That students have direct access to reference services and support from qualified library
personnel.

4. That library instruction for all students is built into their education process (Community
College Task Force, 1987).

In the fall of 1989, the Community College of Maine began transmitting thirty-six (36) courses to
over 2500 students in forty-seven (47) locations throughout the state. This number has risen to
forty-six (46) classes being offered in the Fall of 1991 to seventy-seven (77) remote locations. (See
Figures 1, 2, and 3) The number of students is expected to climb dramatically when the full
complement of 200 sites are connected over the next five years.

In 1986, concurrent with the planning for the Community College of Maine, the University of
Maine System trustees, the legislature and the general public passed a bond referendum to finance
the automation and ultimate sharing of library resources among the nine University of Maine System
libraries. That project is now in its final stages of completion for the University System. The State
Library and the Law and Legislative Reference Library have just received grants to convert their
entire collections into the University's on-line catalog system (URSUS). Additionally, URSUS acts






